WEBSITE TERMS AND CONDITIONS
Terms of use

By using the Converge Solutions Proprietary Limited (“Converge”) website, you expressly agree to be
bound by and to comply with, these and any additional or amended terms and conditions that
Converge may prescribe from time to time (“Terms”). Converge reserves the right to make changes to
this website and the Terms at any time. If you do not agree to the Terms and conditions, please do not
continue to use the website.

Liability disclaimer

Converge has taken reasonable measures to ensure the integrity of this website and its contents are
complete, accurate, and up to date. We make no guarantee about the suitability of the information and
services on the website or whether they are completely accurate or appropriate.

The information contained on this website is for general information purposes only.
Converge will not be liable for any:

o interrupted, delayed, or failed transmission, storage, or delivery of information due to a power
failure, equipment or software malfunction, interrupted connectivity, natural disasters, fire or
any other cause beyond our reasonable control;

e reliance on any of the information, content, tools, or materials that is obtained from the
website;

e inaccurate, incomplete, or inadequate information obtained from the website; or

o links to other websites from the Converge website.

In no event shall Converge and/or its directors, employees, or suppliers be liable for any direct,
indirect, incidental, special, punitive or consequential damages arising out of or in any way connected
with the use or reliance of this website or any information contained therein and this limitation also
applies to any damages or losses which may arise from the inability to use or access this website, the
operational failure of this website, or any information obtained through this website, or otherwise
arising out of the use of this website, whether based on contract, delict, strict liability or otherwise.

You agree to fully indemnify Converge, its directors and employees, and will not hold Converge, its
directors and employees liable for any claim relating to your use of the website or for any errors,
inaccuracies, or incomplete information on the website.

Breach

Should you breach the Terms or any other rights of Converge, we reserve the right to pursue any and
all legal and equitable remedies against you.

Privacy and personal information

Converge respects your privacy and personal information and we take care to protect your personal
information and to keep it confidential in accordance with applicable law.



If you use this website or use any of our services or tools or links provided on the website, Converge
will collect your personal information for the following purposes:

e for Converge to act on or respond to your requests;

e processing applications to use our services where applicable;

e providing our services and support directly or through authorised third parties;

e anti-money laundering compliance;

e compliance with any applicable law;

e sending you marketing and other business development-related material that Converge
believes may be of interest to you;

e market research purposes; and

e compliance usage of the website.

Converge may store your personal information outside of South Africa.

Your rights to privacy and personal information are subject to our Privacy Policy and our PAIA Manual
both links thereto are available on the website.

Cybercrime Warning

Converge will never contact you through email or otherwise to make any changes to your profile or
any changes to our or your banking details and any such correspondence purported to come from
Converge should be considered as a fraudulent scam. Should you receive any such request you
should immediately contact our offices on our official contact number which may be found on our
website. Do not rely on any contact details contained in any email communication. Converge will not
accept any responsibility or liability if you transfer monies into an incorrect bank account not belonging
to Converge or because of a fraudulent scam.

Intellectual property rights

All intellectual property, information, databases, and software included on this website (“Content”) are
the property of Converge or its content suppliers and are protected by local and international
copyright laws.

You are authorised to view such Content for information purposes, to access our services or to
contact us. You may not copy, modify or download or attempt to copy, modify or download any such
content without our prior written notice.

Applicable law

These Terms shall be governed and construed by the laws of the Republic of South Africa.



